CourierPost SATO CG412DT printer driver setup

Local printer install:

Allow Windows to automatically install the printer USB drivers when plugged in. Renaming the printer to ‘Ticket-It’

or ‘Connect-It’ (depending on which application you are using) is a good convention. Do not test print.

After installation, right click the printer’s icon and select ‘Printing Preferences...’.

1: Select Printer

2: Printer Properties

S
= NETwork SATO CGA412 Properties i [é]

[ Prirter Settings | Stocks | Language | Barcode Forts | Command Fonts | About
| General [ Shaing [ Pots | Advanced

@ Always available

() Available from 12:00 a.m. . 12:00 a.m.
Priority: 1 =
Driver: SATO CG412 = MewDriver...

@ Spoal print documents so program finishes printing faster
(71 Start printing after last page is spooled
@) Start printing immediately

() Print directly to the printer

[[1Hold mismatched documents
Print spocled documents first
[] Keep printed documents |
Enable advanced printing features

I[ Printing Defaults... ]l[ Print Processor... H Separator Page...

Go to Start = Control Panel = Devices and
Printers / Printers and Faxes. Right-click the
newly installed printer and select “Printer
Properties”.

Select “Printing Defaults” under the “Advanced”
tab as above.

3: Create new Stock size

4: Define Stock size

Stock description

Description

Define your own label stock here and save it for future use. Each
stock stores label dmensions and some printer settings.
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= NETwork SATO CG412 Printing Defaults B Define Stock _— "
Barcode Forts I Command Fonits Name
Custom Commands | Import/Export, I About
Options I Advanced Setup I Dithering |I Stocks || Printer Memory 1: Ticket-t
Defined stocks Options

oo 2 (F___<]

Dimensions
Label Width 10.00 cm
Label Height 41 17.4p m

| Unprintable Area

Left: 0.00 Top: 0.00
Right: 0.00 Bottom: 0.00
OK || cCancel ||  Hep

Select the “Stocks” tab, then select” New” as
above.

1: Enter name of Stock: “Ticket-it” / “Connect-it”
2: Set Darkness to “5”

3: Speed setto 10.1 cm/s

4: Label Height “17.4” cm

Click “OK” when finished
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5: Result 6: Advanced Setup

= NETwork SATO CG412 Printing Defaults l i@ sh NETwork SATO CG412 Printing Defaults =
Barcode Forts I Command Forits Barcode Fonts | Command Forits
Custom Commands |  Import/Exportseftings | About Custom Commands | Import/Export settings | About
Options I Advanced Setup I Dithering | Stocks | Printer Memory Cptions |LM“'3”CEd Se*UP:” Dithering | Stocks | Printer Memory
Defined stocks Cutter
@ never ©) every 0 Labelis)
() batch cut advanced =
Offset
| Left: i em  Pich: 0.0 cm
Top: o cm
Print Mode
L

Ll Operation Mede: 1 ([Tearoff - I
Print Mode: 2;' Tear Off - I

Stock d 1 (ffset: 0.00 cm
Ticket it
Description . )
Define your own label stock here and save it for future use. Each © continuous
stock stores label dimensions and some printer settings.
Format Mumber: 1
[ MNew... ] [ Change... ] [ Dielete ] ** Only valid for use with Labelinrﬂﬁﬁ—w
4 [ Store Settings ] [ Other ]
oK Cancel Apply Help
[ I )| | o) oo o
IS A
Ensure your screen matches the above. Select the “Advanced Setup” Tab.
1: Operation Mode set to “Tear Off”
2: Print Mode set to “Tear Off”
3: Ensure “Thermal Transfer” is unticked.
4. Click “Apply”.
5: Select “ Store Settings”
7: Store Settings 8: Options Tab
[ settings 1 ] el | & NETwork SATO CGA12 Printing Defaults | =S
e P Barcode Forts [ Command Forts
Paper Type Cutter Mode Custom Commands I Impart /Export settings | About
P Mode Dispense Mode Options _J| Advanced Setup | Dithering | Stocks | Printer Memory
Gt —
fl Darkness Rangs Backieed No. Of Copies: ]
f Kanj Code Serial Inferface - pies:
| o Spesd 1o ems
Darkness: 5
Horizontal Offset  0.00 cm Pitch Offset 0.00 cm N Stocks:
Wertical Offset 0.00 cm Tearoff Offset 0.00 cm )
. Paper Format
(1 Gap Size 030 cm Dispense Offset 0.00 cm - ]
l Auta Power OF [0 min Cut Offset 000 em @gm ﬁ © portrat
| IIiﬁiTIIII () landscape
V| Zero Slash | Buzzer Sound e N
I e
.
Size
wan  [1000
- = * Height: 17.40
| |
Unprintable Area
Left: 0.00 Top: 0.00
Right: 0.00 Bottom: 0.00
[ ok || Cancsl ]II Apply J[ Help
=
Ensure that “Thermal Transfer” is unticked. Select the “Options” Tab.
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Then click on “send”
Then click “close”

Then Select “Apply”.
Then “OK”.

Select from Stocks “Ticket-it” / “Connect-it”.

9: Printer Properties — Printer Settings

10: Print test

= ==
= NETwork SATO CG412 Properties 2

General Sharing | Ports | Advanced | Color Management | Security |
[[Frter Setings ] | Stocks | Language | Bawode Fonts | Command Forts | About
Use these settings with caution - please read driver documentation for a

detailed explanation. Also, some applications must be restarted for the
changes to take effect

Frinter Forts
(@) Prirter default () Vector fonts
() Raster fonts Merged characters
This setting determines how the printer forts are presented to the
applications.

Spool Format
@) Printer default () Enhanced metafile
@ Raw
A spool format of the print job is defined here.

Line Substitution
(@) Prirter default () Disabled
() Enabled

Should the driver try to replace lines and rectangles in the drawing
with intemial elements?

Command Separation
Prirter default (@ Number of zeros: 0

——————

L —

= NETwork SATO CG412 Properties [ﬂ

Prirter Settings IStocks I Language | Barcode Forts | Command Forts | About |
General | Sharing | Forts | Advanced I Color Management I Security |

- NETwork SATO CG412

Location:

Comment:

Model: SATO CG412
Features

Color: No Paper available:
Double-sided: Mo User defined a
Staple: Unknown Ticket-it

Speed: Unknown

Mazximum resolution: 305 dpi i

l Preferences... ] |] Print Test Page ] I

\ = ]

Go to the “Printer Settings” tab in Properties.

Under “Override Application Default Settings”,

tick “Always use driver settings”.
Then Click “OK”.

Go to the “General” tab.

Click “Print Test Page”.

The printer should now produce a test page.
Under the correct settings, the printed
information should fill one label.
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Network printer install:

Download and install the SATO All-In-One Tool. It can be downloaded from http://www.satoamerica.com/resource-

library/all-in-one-printer-utility/all-in-one-software-download.aspx .

Note that out-of-the box, the printer interface is configured as “AUTO” (auto-detect the interface port upon

power-up). Plug in the printer USB cable and turn it on to begin LAN configuration.

1: Start All-in-One tool

2: Post discovery

& SATO All-In-One Printer.

File  Printer View | Tu
G EDR =) Auto-Discover =
“m i Firmware Download

Font Download

Format Download
Graphics Download

Mass Apply Configuration
Send SBPL Commands
Status Alerts

TH Downloader

IP Assignment Tool
Graphics Conversion

Send SBPLTo Printer Driver

TE Ob Bk kD&

Unit Convertor

1:

File  Printer View Tools Options Help

AR EORX NSO EEEAEBEL D
B“ Main

Y= (CG4 Series - Sid) CG412

j# Information

CG-:

This is initial start

No Printers discovered so far

Run Tools = Auto-Discovery to find locally
connected USB CG412 printer

1: Top this indicates printer has been discovered
2: Top right hand side

These are the printer details

Firmware is marked in green
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3: Setup of network interface

4: Setup of Network interface

“ configuration 2

| . Edit Information |

|_é Printer Configuration |

| _é Label Configuration |

_é Interface Configuration

S CG Ser\esII.ntErface Configuration [éj |
Serial R5232 M IEEE1284
LAN Interface Settings (For Onboard Lan Only)
2 |P Address  192.168.9.200 | Get
3: [Gubret Mask  255.255.255.0 Set
4| Defaut Gateway [192.1689.1 [ sa
@mss Setting () DHCP @ Manual setting Set I
RARP Setting @ Enable Disable: Set
LAN Mode | Protocel for diver (STATUS4)/ENG respanse <[ s | ‘

Mote: Changes to interface settings will take effect only after the printer is restarted.

Close

On Right hands side of screen
Select Interface Configuration as highlighted

Select LAN tab

Type in IP address then click “Set’

Type in Subnet mask then click “Set”

Type in Default Gateway then click “Set”

5: Type in IP Addressing Setting “Manual Setting” then
client “Set”

WN T
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6: Ping Testing

5: Confirm settings

MmN,

@ C:\Windows\system32\cmd exe ] (ol D

lC: \UsersiTempdping 192.168.9.200

m v

Pinging 192.168.9.208 with 32 bytes of dat
= bytes=32 tlme—lm., *ITL-255

st 8 (@x loss>,
mllll—Secund...
Minimum ms, Maximum = ims, Average = 1ms

IC:\Users~Temp>

Perform User Test Print:

1. Power off printer.

2. Hold down FEED/LINE then hold and release
POWER.

3. Release FEED/LINE after hearing 1 short beep.
4. Press FEED/LINE, 3-page configurations will be
printed. These 3-page configurations will be
printed repeatedly non-stop. Press FEED/LINE to
pause printing and press again to resume
printing. Press power to halt printing.

After confirmation, turn off the printer. Unplug the
USB cable and then plug in the Ethernet cable. Turn
the printer back on. The printer LAN port will take
several seconds(15~30secs) to initialize and be
visible on the network.

Ping the printer after waiting for a short while.
From window desktop: Press WIN + R. Then, in the
dialogue box, type “cmd” and press Enter.

Type-in ‘ping <ip address of printer>’

Result from example above.

After confirmation that the network setup is
complete, drivers can be installed using the SATO
driver installer included with the drivers, or manually
by using the Add Printer dialogue, using the SATO
drivers and specifying a new TCP/IP port.
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Manual Reset (Factory Default):

The CG4 can be reset on its own without using the AIOT (All-in-One Tool) or PC.

The printer “Selected interface” is set to “AUTO” after performing the Factory Default.
“AUTO” means that upon power-up, the printer will auto-detect whichever interface port is actively connected.
If both USB and LAN interface ports were actively connected at the same time, the printer will auto-detect the USB.

To perform Factory default. follow the steps mentioned below carefully:

Mote: (i) Short press means pressing the button for 2secs but less than 3secs.
(ii} Long press means pressing the button for more than 3secs, until hearing beep
sound and/or LED indicators change to other state as indicated.
(iii} If you missed any of the steps, power OFF and redo the steps from beginning.

Ensure that the printer power is OFF. With top cover open, while pressing the
FEED/LIME button, press and release the POWER button.

+9+>0+0

Red light

S—

LED indicator prompt

2} Release the FEED/LINE button immediately after hearing the one short beep sound.

3) Short press the FEED/LINE button.

- +0+0-+0
LED indieat t
MECABTPOMEE  Biinking red light

4} Short press the FEED/LINE button again.

0+0+0-0 O+0-0+0

LED indicat t
NEICERTS PIOMPY Blinking green light  Blinking red fight

5) Long press the FEED/LINE button until hearing one short beep sound and

the LED indicators are all OFF E‘:O"C}"D %‘O"O—*O

8) Then, close the Top Cover. You should hear 3 long besp sound with
o , e@+-0O+»0-+0
LED indicator prompt green light and then, prompt Blinking green light

7} Then, short press the FEED/LINE button to start Factory Test Print. The printer will
print non-stop the 3-page of information. Press the FEEDILINE button will pause the

printing. Press the FEED/LINE button again will resume the printing.
Power OFF will deactivate the Factory Test Print and end the Factory Default mode.
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To assign the printer as the default in Ticket-It:

1. Login to Ticket-It and click Administration. Note: if this is the first time you’ve used Ticket-It on this particular
computer, you will need to go to Administration first and install the “Meadco’s Script” when prompted.

2. Scroll down to User Defaults.
Set the “Default Label Printer” drop-down box to “Ticket-It” — or the name you selected for your Ticket-It
printer.

4. Set “Default Printer Page Size” to “Ticket-It” — or the name you selected for the Ticket-It label stock size.

5. Click the green “Save” button beneath this section.

Notes:
e Make sure the printer name assigned to the printer is always the same on every PC. Otherwise Ticket-It's
saved Default Printer will appear to be missing when logging in on different computers, and printing may fail.
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