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Overview of Steps Required

Printer preferences and new page setup instructions are shown for each of the printer types later in this
document.

Install printer and printer drivers (new printers only) to local PC or to Network address.

Open Printer preferences and create new page setup (all printers).

Modify other options as detailed.

HwDn

In Ticket-it, click on Administration and install ActiveX (optional for IE browsers only but is highly
recommended).

5. In Ticket-it User Preferences set default printer and page setup (ActiveX install only).

You will only be able to install drivers and set printer preferences etc if your network login has the
necessary permissions. The System Administrator will need to set up printers and printer access for users
with lower level permissions.

Zebra LP2844-7

The following setup is recommended for printers using the zebra universal drivers supplied with the printer.

1. In Windows XP click the START menu and select the Printers and Faxes folder.
2. Locate the Zebra LP2844-Z icon and click to select it.

3. Right click on the printer icon and select Printing Preferences.

Printing Preferences

& Zebra LP2844-7 Printing Preferences @g]

Dacument | Options

K Zebra LP20442

] % Paper/Dutput

+ %? Media Settings..

+ ﬁh Drocument O ptions
+ ﬂEﬁ Device Options

+ @ User Commands
+ % Frinter Firmware

‘wizard Configuration Assistant

1. Click on a + sign to extend the menu options and allow additional settings to be viewed and
configured.

2. Click on a BLUE highlighted title to view further options if available.
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& Zebra LP2844-7 Printing Preferences

Document | Options

G Zetra LP2044Z

@ Paper Layout: Portrait
f@ Paper Size: Uger Defined
Copies: 1
R Rotate 180: Of
ﬂﬁ birrar: Off
E MNegative: O
:Iz:: Top Adjustment: 0
A+ %? Media Settings. ..
+ ih Document Options
+ izﬁ Device Dptions
+ @ User Commands
&3 % Printer Firmwsare

‘ Wizard Configuration Assistant

Note: Correct paper orientation depends on some combinations on your PC: The driver version, your
Browser setup, etc. We recommend you run a test print using the default page layout of Portrait. If the

label orientation is incorrect, try changing to Landscape. If the barcode prints on the wrong side of the label
turn the Rotate 180 on.

Paper/Output

1. To change paper layout click on the Portrait link —a drop down arrow will be enabled.

& Zebra LP2844-7 Printing Preferences

Document | Options

g Zebia LP2844Z

= @ Faper/Dutput
Paper Lapout: |[&] Portat
f@ Paper Size: L4[A7 Landscape
Copies: 1 A Partrail
(BN Rotate 120: Oif
ﬂ E birror: O
E Megative: O
,'Iz: Top Adjustment: 0

+ %? Media Settings

= fh Diacument Optians

= iﬁ Device Options

* @ Uszer Commands

* % Printer Firrmare

| ‘wizard Configuration Assistant

Paper Size

1. Click on the Paper Size to get a drop down menu from which to select an existing matching label
size.

You need to create a NEW template.

2. Click on the title Customise to the right hand side of the drop down menu to open the paper Size
Setup.
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Customise paper size

Paper Size Setup

Uszer Defined
TICKET IT

1. Existing
templates list
here. Highlight
the bottom one

4. Name your page — Ticket-it is
recommended

Paper Propertips:
ICKET T
N 1 Urit of Measuremen
w Milimeters -
tinimum Paper Sizes:
“fidth 25,4 mm
Height 6.4 mm
b aimum Paper Sizes:
“wdidth 1039 mm
1 Height :558.8 mm

Paper Sizes:
“width [w) |100.0 mm =

5. Change to
millimetres

| 6. set sizes and

Paper Marginz
Left [1]:

0.0 =
Height ). [1740mm = S |
TICKET IT [100.0 mm = 174.0 mm)
Eew | Delete | | Help | Cancel | oK
a0 \
3. Click 2. Then click delete
New until only User Defined is

left

margins to match
these fields

1. To reduce the chance of accidentally selecting an incorrect page size, remove all the existing page
templates. Click onto the bottom page template so it is highlighted.

2. Click Delete until you are left with only User Defined.

3. Highlight the User Defined template hame and click the NEW button.

4. User Defined (1) now appears in the title window under the heading Paper Properties located at the
centre top of the Paper Size Setup window. Highlight and overtype it with a name that will make it
easier for you to locate at a later stage (we recommend Ticket-it).

5. Change unit of measurement to millimetres.

6. Change the Page settings to: Width 100mm x Height 174mm and left margin 0.0mm.

7. Click OK to exit this window and then click on Apply to save any changes that you have made to the
windows driver so far.
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Media Settings

& Zebra LP2844-1 Printing Preferences

Document | Optiong

L Zebra LP2844Z
+ I% Paper/Output
= %? tedia Settings...
E? tedia Type: Direct

@ Media Tracking: |Nun Continuous

+-flsy Documert Options | Continuous

¥ 3'5 Device Options Mon Continuous]

= @ \User Commands Man E.ont\nuou.s Mark Sensing
Uze printer setting

+] % Printer Firmware

Wizard Configuration Assistant

Media type is Direct or Direct Thermal and,

1. Click on the + sign next to the Media Settings title and check that:-

Media Tracking is Non Continuous (as shown).
(Note the other options cause the labels to not track to the correct stop/start position and is
usually when a label prints over more than one label.)

Document Options
1. Click + next to Document Options and check that the default settings are as shown:-

Dispense mode is Tear off.
Smart Download is Off.
Configuration is Use driver settings.

& Zebra LP2844-Z Printing Preferences

Document | Options

(5 Zebra LP2844Z
+ @ Faper/Output
+ E? Media Settings...
= ih Document Options
ﬁ Dizpense Mode: Tear Off
E@ SmartDownload: O
% Configuration: Use Driver Settings
+ ffﬁ Device Options
+ @ Uszer Commands
+ % Frinter Firmware

‘Wizard Configuration Assistant

(] 8 ] [ Cancel

Device Options
1. Click on the + sign next to the Device Options.
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Click on Speed settings.

Click on Print speed. Choose the highest number (whether in inches, centimetres or millimetres) to

achieve best performance from this printer model.

4. Once more click Apply then OK.

& Zebra LP2B44-7 Printing Preferences

Document | Options

(G Zebra LP28447
+ @ FPaper/Output
+ E? Media Settings. ..
+ ih Document Options
=] i’fﬁ Device Option:
=] _‘ﬁg Speed Settings...

% Print Speed: [50.8 mm/Sec ¥

. Slew Speed:{ 0.6 mm/Sec

] % Head Settings...
+ @ Frinter Actions
+ @ Uszer Commands
+ % Printer Firmware

| ‘wizard Configuration Assistant

0K ] [ Cancel

Head Settings

1. Click on Head Settings - this gives you control over the print quality or print darkness.

2. The default setting of 10 is correct in almost all cases. (Exceptions may be when the printer is not
clean, or when the printer is in a very cold environment.)

3. To adjust the print darkness control, simply click the mouse onto the slider tab and drag left or right.
The higher the number the better quality, however for these type of labels you would not normally

need to adjust higher than 15.

& Zebra LP2844-7 Printing Preferences

Dacument | Options

G Zetra LP28M4Z
¥ @ Paper/Output
- %58 Media Settings...
+ ih Daocurnent Options
] E'Eﬁ Device Options
#- "% Speed Seftings...
= % Head Settings...

=+ @ Frinter Actions
+ @ User Commands
+ % Frinter Firmware

‘wizard Configuration Assistant

n{g Print D arkness: —Ji

10

4. Once more click the apply button.
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Printer Actions
This is the most critical of all the settings for this printer to operate correctly.
1. Change the settings as follows:-

On Power up = Do Calibration.
On Head close = Set Label Length.

& Zebra LP2B44Z Printing Preferences

Document | Optiors

i Tebra LP2844T
= @ Faper/Output
+ g Media Settings...
+ ih Document Options
= iﬁ Device Options
+-*% Speed Settings...
+ % Head Seftings...
E @ Printer Actions
% On Power up: 'W‘
K{g OnHead Closq Do Mothing
] @ Uszer Commands
+ % Frinter Firmware

Do Calibratior)
Set Label Length
Feed Label

Use printer setting

Wizard Configuration Azsistant

There are no other settings to be done to match this printer to the Ticket-it online web application, except to
ensure that the data is printing to the correct Com, USB or Parallel LPT ports or Network IP address.

Zebra S600

The setup definitions for the Zebra S600 reflect those of the Zebra LP2844-Z above, with the following
differences:

1. Setthe top adjustment to 35.

& Zebra S600 Printing Preferences

Dacument | Options

@ Zebra 5600

= @ Paper/Output
Faper Lapout: Landscape
f@ Paper Size: CETICKETAT
Copies: 1
{ER Riatate 180: Off

i Miror: D
B
ol T oo Aciustment |ELTR]

+ E? Media Settings. ..
+ ih Docurment Dptions
+ itﬁ Device Options
3 @ User Commands
+ % Printer Firmware

| ‘wizard Configuration Assistant
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Zebra S600 — Seagull Scientific Driver

If you are using the Seagull Scientific Driver with this printer model you will need to set the preferences as
follows:

Page Setup

& Zebra Stripe 600-5G Printing Preferences E|E|
Page Setup | Graphics | Stock | Options | &bout
Stock
Mame: | CPTICKET-IT2g [100.0 mm % 174.0 ram) hd
[ Mew. | [ _Eat. | [ Delet.
Preview Orientation Effects
O Poitrait [ Mirar Image:
(O Landscape [ Megative
i O Paait 1807
(® Landscape 180°
Preset
Mame: <Current Settings> v
Advanced Options...
© 1998-2003 Seagull Scientific, Inc.,
Authars of the BarT ender® label software.

1. Click the landscape 180 radio button for orientation.

2. Click New under the Stock section and setup the default paper size (as per Zebra LP2844-7).

Edit Stock X

Stock Presrizm

Hame: | BEIISENE:

Label Size
widh  [10000m | Height [174.00m

Exposed Liner Width
Leit  [000mm | Bight [0.00mm

0K | [ Concel ][ Hep

Graphics

1. For best printing results set dithering to None.

Version 1.1 Updated 29 April 2011 Page 7



& Zebra Stripe 600-5G Printing Preferences

Page Setup | Graphics |Stock Options | About

Besalution: 5.0 dps prom
Dithering
(& Mone
O Halftone
O Ordered
Y ) Algebraic
() Error Diffusion
[ Calor Adjustment. .. ]
Color
Lolor Control: Monochrome b

Stock Tab

1. Click the Stock Tab and change the settings as follows.

& Zebra Stripe 600-5G Printing Preferences

Page Setup Graphics| Stack |Dpti0ns About

Media Settings
Print Method: | il al=E

Media Type: | Mon Continuous [Web Sensing] % |

Feed Mode

Mode: | Tear Off b |

Pauze: | Mo Pause v | ‘ |
Backfeed: | Default Setting w |

Feed Options

[] Set Top Adjustment:

[[] Set Best Pasition Adjustment:

Il

Set Print Method to Direct Thermal.
Media Type to Non Continuous (Web Sensing).
Mode to Tear Off.

All other settings as per default.

o ks~ DN

Options Tab
1. Click the Option Tab and change the settings
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& Zebra Stripe 600-5G Printing Preferences

Page Setup | Graphics || Stock | Options | About

Darkness: J 1]

Speed Seftings
[ Use Current Printer Settings

Frint: 101,60 mm/sec hd
Slew: 101,60 mm/sec hd
Backfeed: 107.60 mmésec b

Graphics Options

Encoding: Automatic hd

C o (oo ]

2. Darkness — uncheck the box Use Current Printer Settings to be able to adjust print darkness
(quality) slider.
3. Click on slider and drag until 0 appears

4. Speed Settings -uncheck box at Use Current Printer Settings and select Print: 101.60mm/sec or 4”

per/sec settings.
5. Other settings should copy this by default.
6. Click Apply, then OK to exit.

Printer Properties
1. Right click on the windows print driver icon and click on Properties to make final changes.

& Zebra Stripe 600-5G Properties

General | Sharing | Ports | Advanced | Security | Fonts | Tools | About

Frinter

Frint +  Action +  Configure +

Driver

[ Driver Options. .. Logging Options. .. ]

| |
[ Statuz Monitoring. . ] [ Manage Cache... ]

-

2. Under the Tools Tab, click on Configure, then Configure Printer.

Configure Printer
1. Set Power Up to Calibrate Sensors.

2. Set Head Close to Set Label Length.
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Configure Printer

Media Feed Ackion

X]

Power Up: i:alil:urate SEnsOrS

v| [ Reset To Defaults ]

Head Close: |Set Label Length L |

K, l [ Cancel

] [ Help

3. Click OK to save the changes and exit.

ActiveX

After you have defined your printer preferences, and if your site uses IE (Internet Explorer) browser V6 or
higher, then the first time you go to print a label or click on Administration in the Ticket-it application, you
will be prompted to install ActiveX. We recommend that you click on Administration the first time you

log in to Ticket-it and do the install.

Installing ActiveX allows you to set the default label printer and default page size in the User preferences,
thus eliminating the printer dialogue every time you print.

1. Click Administration
2. Follow the prompts to install ActiveX
3. Choose the printer name and page setup name from the User Preference fields
4. Click save
Login Preferences Your Details
UsernameEmail sheri.fox@nzpost.co.nz First Mame IShEn
Current Password * Last hame Fox
Mew Password *
Company Mame * ICF’DSt
Confirm Mewy Password *
Address 1 * |151 Victoria Street YWest
ress
Choose your fes I
label printer User Defaults feess |
Defautt Label Printer Towen/City * IAuckIand
[zebra LPzB8a7 X =l Suburk R
Default Printer Page Size USER = Courtry Hew Zealand
ChOOSE the page Default Page Quick Labelling hd Posteode I— Postcode Fincer
setup name Defaut She Cotle 185624 = N ——
Default Sender Address Site Default Sender
Code | Address Hohle I
183824 [CP T ONLINE SMARTXPRESS
a1 |
Save the preference
changes
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Install not required
If you DO NOT want to install ActiveX (and to stop the prompt reoccurring):

1.
2.

Click on the More Options link on the prompt window.
Click the Never Install option.

The default fields shown in User preferences above will not be available to you.

Alternative Browsers

If you are using a browser other than IE you will not be prompted to install ActiveX. Each time you send
labels to print you will be prompted with the Print dialogue window.

Ensure you have the Browser page setup defined as follows:

1.

2
3.
4

Paper Size*: Ticket-it
Orientation: Portrait
Margins: O

Headers & footers: Blank

*Click the link to go to the section on defining the correct paper size.

Printer Driver Troubleshooting

If you've already set up a Ticket-It Printer but it's not functioning properly:

1.

Our preferred driver is a third-party driver made by a company called Seagull. First, quickly
determine that you’re not already using this driver:

Open Control Panel -> Printers and Faxes

Right-click on your ticket-it printer’s icon and choose Properties.

If you’re already using the Seagull Printer drivers, you'll see “Drivers by Seagull” on the “About” tab
of the printer’s properties window.

If you’re not using the Seagull drivers, we recommend deleting the printer by selecting its icon and
pressing the Delete key. Reinstalling the printer with the Seagull drivers will fix various alignment
and configuration issues.
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To download the Seagull Drivers:

1.

Visit the following link: http://www.seagullscientific.com/aspx/thermal 95.aspx and scroll down the
page. Near the bottom is a selection of drivers for various label printer models.

If you're using one of our yellow CourierPost printers, click the link that says “SATO” near the
bottom of the page. If you’re using a different printer (such as a Zebra), click the appropriate link.

To install the driver:

10.

11.

12.

Run the installer, which will extract the drivers to a folder called Seagull on your C:/ drive. The
installer will ask you if you want to run a driver wizard and/or view a readme. Just untick those
boxes and click finish.

Open Control Panel -> Printers and Faxes

Right click on your current Ticket-It printer icon and select Delete.

Click “Add new printer” in the left sidebar, OR right click an empty space inside the Printers and
Faxes window and select “Add Printer”.

Click Next, and at the next screen select “Local Printer attached to this computer”, but untick
“Automatically install my plug and play printer”. Click Next.

When asked to select and install drivers, click “have disk”. Click Browse and browse to where you
extracted the drivers earlier (default is C:/seagull/). Select the driver file (it'll be the only visible file in
the folder). Click okay to confirm the selection.

Browse down the list of printer models now available. If you have one of our yellow Courierpost
printers, select “Sato D512”. For other printers, read the model number on the top of the printer and
select it from the list. The model number should exactly match the one on your printer (some of the
Zebra models have alternate versions with a “-S” on the end of the model number).

Click next to continue.

When asked to name the printer, call it “Ticket-It”,

Untick “Set as default printer”.

If your printer is plugged into the computer and is online, print a test page when prompted.

Click finish.
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http://www.seagullscientific.com/aspx/thermal_95.aspx

To configure the paper size:

1. In Control Panel -> Printers and Faxes, right-click your ticket-it printer and select “Printing
Preferences”.

2. Click the “Page Setup” tab.

3. Click the “New” button under Stock to add a new label size.

4. Enter Ticket-It as the name.

5. Enter 100mm as the width.

6. Enter 174mm as the height.

7. Set both Exposed Liner Width values to O.

8. Click Ok.

9. Underneath “Orientation” on the “Page Setup” tab, change the label Orientation to Portrait 180.

To assign the printer as the default in Ticket-It:
1. Login to Ticket-It and click Administration.

2. Scroll down to User Defaults.

3. Set the “Default Label Printer” drop-down box to “Ticket-It” — or the name you selected for your
Ticket-It printer.

4. Set “Default Printer Page Size” to “Ticket-It” — or the name you selected for the Ticket-It label stock
size.

5. Click the green “Save” button beneath this section.
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